Pet Friendly Terms & Conditions:
Dear Guests,
We are delighted that you and your pet have chosen to stay with us here at the Inn. As a Pet Friendly
hotel, we can only remain this way with the help of good owners who take responsibility for their
dogs and are happy to follow our terms & conditions:
•

•

•

•
•

•

•

•

Maximum number of dogs per room is three small dogs or two mediums to large. £20 for
one dog per stay. £5 for any additional dog(s). Please bring your dog(s) bedding, covers,
bowls and a towel for muddy paws.
If your dog is in the habit of jumping on to your furniture at home - you must bring extra
covers to protect bedroom furniture. Dogs are strictly not allowed on any furniture in the
main building or bedrooms. Please do not be offended if asked to remove your dog from our
furnishings. If dog hairs are found on sheets, mattresses, sofas etc an extra cleaning charge
will be incurred.
Dogs may not be left in the bedroom alone for long periods of time. Please inform a member
of our reception team if you do intend on leaving the dog alone in the room. If the dog is
barking excessively or seems distressed, you will be called back to the Hotel to retrieve
them.
Please be advised our Housekeeping team will not service your room if the dog is left in
there unaccompanied.
Owners must accompany their pets outside to ensure safety both to their own animals,
other animals and children. Guests are solely responsible for their pets and must clean up
after them.
Dogs may be brought into the reception foyer area providing seating available - If there are
already other dogs there you may be asked to wait until later during busy times. Dogs are
also allowed in the back bar/restaurant so long as they are kept on a tight lead at all times.
To dine with your dog, please book a table to avoid disappointment. Retractable leads must
be secured so that the dog is not free to wander. Barking or whining dogs may be asked to
leave the main building if upsetting other guests.
Dogs must be washed and have no heavy dog smell - any of the team reserve the right to ask
you to take the dog out of the hotel if there is a heavy smell which may put off other
customers. Please do not take personal offence but not all our customers are dog lovers and
we must aim to strike a balance.
You are welcome to walk your dogs around the perimeter of the hotel so long as they are
cleaned up after and poop is disposed of in the bins provided.
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If the hotel determines in its sole discretion that the pet is objectionable to other hotel
guests, it is the responsibility of the owner to make immediate arrangements to house the
pet outside of the hotel.
The Hotel does not accept liability for any loss, injury or illness to pets.

You are responsible for any and all property damage and / or personal injuries resulting from your
pet. You must further agree to indemnify and hold harmless the Inn on the Coast, its owners and its
operators from all liability and damage suffered as a result of your pet. The hotel reserves the right
to charge your account an amount, detailed below, per stay to defray cleaning costs, and any
additional costs incurred by the hotel to repair any damages caused by your pet. Please check your
room on arrival and report if any noticeable pre-existing damage. Your room will be inspected on
check out and any new damage charged.

Extra cleaning charges £50.00
Unable to sell room due to heavy dog smell (Daily Rack Rate)
Hairs on mattresses or bedroom furniture £25.00
Damage to woodwork through chewing or scratching £100.00
Dog foul/urine/stains in bedroom £50.00
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